CUMAS NEW ROSS
BUTLERSLAND INDUSTRIAL ESTATE, NEW ROSS, CO WEXFORD

GUIDING PRINCIPLES FOR FUNDRAISING

1.
Introduction

The basis of these guiding principles for fundraising originates from a statement drawn up from the nationwide consultation of charity fundraising practitioners and donors in advance of the publication of the Charities Act 2009.  Their purpose for this organisation is to provide agreed and accessible standards that we can apply to fundraising strategies and projects that will be of value throughout the organisation and not least to our fundraisers and donors.

2.
Core Principles

There are three core principles:

Respect

The company will respect the rights, dignity and privacy of its supporters and beneficiaries in all of its activities.  It will not put anyone under any undue pressure to make a gift, nor will it cause any unreasonable nuisance or disruption during fundraising efforts.

Honesty

We will always act in an honest and truthful manner, answering all questions about our fundraising efforts within a reasonable timeframe.

Openness

Information about our purpose and activities will be freely available and transparent.  We will be accountable in our methods and address complaints through normal procedures.

3. Commitment to Donors

Donors have the right to be informed about the causes for fundraising and to be assured that their gifts will be used solely to further the organisation’s mission.  When donations are made for a specific purpose, the donor’s request will be honoured.  Donors will be made aware if fundraisers are service users, employees or third party agents.  If requested, the anonymity of a donor will be respected.

4. Financial Controls

The organisation’s accounts are audited annually and copied to the Companies Registration Office, and show the total income received from donations and fundraising.

5. Conduct of Fundraisers

At all times fundraisers will act with integrity, honesty, openness and trustworthiness, ensuring that donors are not in any way misled.  They will represent the organisation with dignity to enhance the reputation of all parties, act in a manner consistent with the standards of the company and will not misuse their authority.

6.
Board of Directors and Management Responsibilities

The Board and Management have a range of responsibilities and must ensure that:

· These guiding principles are promoted and adhered to by everyone involved in fundraising.

· Fundraisers can communicate the purpose of the organisation and the fundraising activity.

· Fundraisers disclose if they are an employee or third party.

· All public collections have a Garda permit.

· Adequate verbal or written information is provided to the public.

· Specific questions and/or complaints are answered openly and honestly in a timely fashion.

7. Monitoring and Compliance

The organisation has a Complaints Procedure for the purpose of individuals to complain about any action taken by the company that they deem:

· Not to be in accordance with fair and sound administrative practice;    or

· Adversely affects the individual.

Where a complainant is not happy with the organisation’s response, they may take the claim further to the Monitoring Group (recommended for inclusion in the Charities Act 2009) and/or the Charities Regulatory Authority, who will investigate the matter and propose remedial action.

