CUMAS NEW ROSS
BUTLERSLAND INDUSTRIAL ESTATE, NEW ROSS, CO WEXFORD

APPLICATION AND ADMISSION PROCEDURE  -  RESIDENTIAL
INTRODUCTION
The two residential properties Ard Alainn and Holly Lodge, currently described as ‘group homes’, have been in operation by Cumas New Ross (registered as Co Wexford Community Workshop (New Ross) Ltd) since 1996 and 2002 respectively.  The philosophy of their original use that remains unchanged today is that they are for low support individuals to live as near as possible a family lifestyle, free from all forms of abuse including peer to peer, in which they are assisted to partake in household chores and tasks to the best of their ability, as well as enjoying social activities of their own choice.  The houses are operated on a ‘social model’, i.e. not to be confused with either care or nursing homes, and should a resident’s changing needs reach a level whereby permanent high support is required, it will usually result in a different type of service being sourced.  Residents are not discharged or their bedroom used for temporary absences, e.g. hospital admission.
PROCEDURE

1.
Referrals
Applications to be placed on the residential waiting list for a future placement are normally received through:

· Individuals

· Families

· Health Service Executive (HSE)
· Local Housing Authority

When received directly we advise that a further application must be submitted to the HSE for their waiting list and a further application must be made to the Local Housing Authority; the latter usually carry out a housing needs assessment that is more of a formality to have the individual placed on their waiting list system.
2.
Applicant Criteria
Applicants will be 18 years of age and over, primarily diagnosed with a mild or moderate intellectual disability and must have independent mobility capability.  The applicant (not a family member or carer) is required to give written consent of their wish to be considered, indicating that they would wish to live in New Ross.
3.
Assessment Panel
When a vacancy arises the relevant housing authority (Wexford and Kilkenny) is contacted to determine if they have any candidates for consideration, although this is most unlikely it is a requirement for social housing purchased under the Capital Assistance Scheme (CAS).  The HSE are then informed and they may provide applicants for consideration from their emergencies list.  Once feedback is obtained from the housing authorities and the HSE, application and information forms are sent to all the individuals advised and those on our own waiting list.  A trial placement is offered if the individual has not previously availed of respite in our service.  An Assessment Panel is then convened with the relevant HSE Liaison Nurse, applications are considered and recommendations based on the highest priority of need, combined with the Panel’s perception that the applicant(s) will be compatible with the current residents and type of house.
4.
Acceptance of Placement

A meeting is held with the other tenants of the relevant house to obtain their feedback regarding the proposed new resident.  The successful applicant and family member or carer are called-in to offer the placement and go through a checklist of the various tenancy requirements necessary to finally agree occupation.  An occupation commencement date will then be agreed. 
5.
Non-acceptance of Placement
When an applicant is not offered a place she/he will be informed in writing.  Should the successful applicant refuse the placement, an offer will be made to the next assessed candidate considered to have the greatest need, subject to discussion with the other tenants as in 4 above.
6.
Complaints

The company’s Complaints Procedure allows any person who was or is being provided with a service by the organisation, or who has sought or is seeking provision of such service to complain about any action of the organisation that is claimed:

· Does not accord with fair and sound administrative practice, and

· Adversely affects or affected that person.

A copy of the full procedure will be provided on request.

7.
Appeals
If the Complaints Procedure is not invoked and should an applicant not be successful in obtaining a placement, a written appeal can still be made to the HSE Area Co-ordinator Disability Services, Local Health Centre, Georges Street, Wexford, Co Wexford.

Revised 31st January 2015

